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Dear Chair Apo and Councilmembers:

Attached are the results from the market research survey that Mayor
Hannemann referenced in his “State of the Rail” speech.

Very jruly yours,

Wayne Y. Yoshioka
Director
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~—Kirk W. Caldwell
Managing Director

DEPT. COM. _ 874



Research

BACKGROUND & METHODOLOGY
QMark Research & Polling has been contracted to conduct a quantitative study in the
form of a telephone interview of 900 Oahu residents.

A total of 100 interviews were conducted in each of the nine Council District on the
island of Oahu. The sample was derived using a listing generated from QMark's
proprietary Random Digit Dialing software.

The margin of error for a sample of this size (n=900) is +/- 3.27 percentage points with a
95% confidence level.

Each respondent was screened to ensure they were at least 18 years of age, resided

full-time at the residence they are being contacted at and that they did not work in the
fields of marketing, market research, advertising or public relations.
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GENERAL PERCEPTIONS
At the outset of the study Oahu residents were asked for their views regarding the
Island’s current traffic situation.

Donothavea Don'tknow/
traffic Ref, 1%

Mild traffic problem,
congestion, 19%

Serious traffic
congestion, 77%

The research indicates a majority (77%) of Oahu residents believe we have a serious
traffic congestion problem on the Island. Nineteen percent would describe the traffic
situation as "mild” while two percent say there is no traffic problem. One percent is
unsure how they feel about the issue.

+ Even among those who oppose the proposed rail project for Oahu, 71% agree
the island suffers from a "serious” traffic problem.

e The negative perception of traffic on the island increases as respondents get
older. Among those under 35, 65% would describe the current traffic situation as
a serious problem. By comparison, this number increases to 81% among those
over 55 years of age.

When the results are tracked from 2006 we find the number of Oahu residents who
believe we have a "serious” traffic problem down seven percentage-points. These
individuals have moved into the more moderate zone now classifying the problem as
"mild.”

2006 2009
Serious traffic congestion 84% 77%
Mild traffic congestion 12% 19%
We do not have a traffic problem 2% 2%
Don’t know/ Ref 2% 1%
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The table below breaks down the results from the prior section by City Council district.

Apo Deia An- Djou Koba- Tam Cachola | Okino Garcia
Cruz derson yashi
Serious traffic 7% 78% 75% 7% 5% 79% 73% 84% 7%
Mild traffic 18% 19% 22% 20% 21% 18% 23% 12% 19%
No traffic problem 5% 1% 2% 3% 2% 2% 3% 1% 2%
Don't know/ Ref - 2% 1% - 2% 1% 1% 3% 2%

PROJECTED TRAFFIC IN 10 YEARS
In this section of the research respondents were asked about their perceptions of
Oahu's traffic situation looking ten years into the future.

Traffic will
improve, 9%

Don'tknow, 4%
Sameasitis . ]
now, 19%

Worsen, 68%

The research shows a majority (68%) believe that the traffic situation will only worsen in
the coming decade. Of the remainder, roughly one in five (19%) are of the opinion that
things have stabilized while 9% think things will actually improve in the coming decade.

When the resuits are tracked from 2006 we find Oahu residents more optimistic about
the future as it relates to traffic on the island. Currently two-thirds (68%) believe the
situation will worsen down 14 percentage-points from 82% in 2006.

_2006 2009
Traffic will improve 6% 9%
Worsen 82% 68%
Same as itis now 9% 19%
Don't know/ Ref 3% 4%

The table below breaks down the results by City Council district.

Apo Dela An- Djou Koba- Tam Cachoia | Oklno Garcia
Cruz derson yashi
Traffic will improve 9% 10% 8% 5% 1% 10% 13% S% 9%
Worsen 67% 69% 71% 71% 69% 65% 58% 69% 75%
Same as it is now 20% 20% 18% 22% 16% 20% 20% 18% 14%
Don't know/ Ref 4% 1% 3% 3% 4% 5% 9% 4% 2%
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RAIL TRANSIT
At the outset of this section of the research Oahu residents were presented with the

following description:

The City & County of Honolulu with approval from the voters of Oahu is moving forward with the
development of a 20-mile elevated rail transit line that will connect West Oahu with downtown
Honolulu and Ala Moana Center.

After being read this description they were then asked for their opinions regarding the
project. They were asked to quantify their perceptions using a four-point rating scale
with they strongly support the project assigned a corresponding value of four and they
strongly oppose it assigned a value of one. The table below highlights the percent
results as well as the mean or average score. The higher the mean score the more
positive the perception.

OVERALL
Strongly support (4) 34%
Somewhat support (3 26%
Somewhat oppose (2) 16%
Strongly oppose (1 21%
Don't know 3%
MEAN 2.8

The results show a majority of Oahu residents currently support the rail transit option
described to them above. Thirty-four percent say they strongly support this project
while another 26% somewhat support it. At the opposite end, 16% somewhat oppose
the project while 21% strongly oppose it. Three percent are currently undecided. When
these scores are combined they result in a mean average of 2.8 out of a possible 4.0.

Currently support for this project stands at a near two (60%/ Net Support) to one (37%/
Net oppose) margin.

o Support for this project drops once respondents hit 55 years of age. For
example, among respondents under the age of 35, the mean or average score is
a 3.0. By comparison, this number drops to 2.6 among those over the age of 55.

¢ Among the major ethnic segments support is highest among Filipinos (48%
strongly support) and lowest among Hawaiians (20% strongly support).
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